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ATTENTION 

All returning FDA Industry Systems–           

Food Facility Registration (FFR) users 

Effective April 2, 2016 
 

 

The Food Facility Registration (FFR) module of the FDA Unified Registration and Listing System 

(FURLS) has been revamped with a new look and feel to provide all users with the most 

convenient experience possible.  While some of the more noticeable updates can be seen 

through general layouts and design, users will also notice that all the required information and 

processes remain the same.  All of the existing FFR capabilities will still be available under the 

new and improved format. 

All users can continue to access FFR or any of the other FURLS systems from the FDA Industry 
Systems home page.  Please feel free to contact the FURLS Helpdesk with any questions 
regarding the updated format (FURLS@fda.gov or call 1-800-216-7331 or 301-575-0156). 
 
The sections below provide brief examples of the following capabilities/processes: 

 Welcome/Home 

 Register a Food Facility 

 Search 
 
  

mailto:FURLS@fda.gov
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Welcome/Home Page 

On the FFR Welcome/Home page, users can view all existing features on the newly updated 
page.  Users may continue to complete FFR related activity by choosing the appropriate main 
menu option from the left navigation bar. 

 

 

 

 

 

 

The screen captures displayed should be considered representative of the final changes.   
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Register a Food Facility 

When registering a food facility, users will notice certain enhancements that apply uniformity 
among various elements such as data fields, the progress bar (e.g., the Step the user is on), and 
navigational buttons.  All design updates were made to enhance user experiences and to 
ensure efficient usability throughout the application. 

 

The screen captures displayed should be considered representative of the final changes.  
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Search 

As seen in the Search option, FFR now contains unique data tables that provide advanced 
features such as a wildcard filter option that filters records within the search results and a 
dropdown selection to allow users to select how many results should be displayed on the page.   

Note: The information in the screenshot below has been hidden. 

 

 

 

The screen captures displayed should be considered representative of the final changes. 


