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1 Purpose

The Human Foods Program (HFP) Small Business Nutrition Labeling 
Exemption (SBNLE) application was migrated to FURLS. This document 
provides an overview of FURLS for current SBNLE users and a brief 
introduction to the new SBNLE system.

2 FIS/FURLS

The FDA Industry Systems (FIS) was created to facilitate the process of 
making submissions to the U.S. Food and Drug Administration (FDA). FIS, a 
newer technology platform, provides increased security to industry users and 
the FDA.

FDA’s Unified Registration Listing Systems (FURLS) is a specific 
component of the general FIS electronic portal. Users with a FURLS 
Account ID and password for the FIS electronic portal access systems 
within the FURLS components to submit shipper information. The FURLS 
component that is relevant to this document is the HFP SBNLE module.

Figure 2.1 – FIS Login Page

3 Online Account Administration (OAA)

OAA is the main FURLS module. It allows users to log in and access 
other modules within FURLS. OAA maintains user profile account 
information. Many users think of it as the login page, where they can also 
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update their password and profile information. After successful login, 
users can determine which modules they want to access. Click on the 
Small Business Nutrition Labeling Exemption link from OAA to log in to 
SBNLE.

Figure 3.1 – OAA Login Page

To learn more about OAA, please use the link to the Account Management         
User   Guide  .

https://www.fda.gov/food/online-registration-food-facilities/fda-industry-systems-user-guide-account-management
https://www.fda.gov/food/online-registration-food-facilities/fda-industry-systems-user-guide-account-management
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4 The New SBNLE System

The new access through FURLS provides a new look and feel for a 
streamlined user experience. Some of the features are described below.

4.1 Dashboard
After selecting SBNLE, the landing page displays filing instructions, a menu 
with navigation options, and a dashboard indicating the counts based on 
exemption status.  The page includes a table of recently updated exemptions.

Figure 4.1 – Small Business Nutrition Labeling Exemption Landing Page

4.2 New Exemption

Select the option “New Exemption” from the menu or dashboard to submit a 
Small Business Nutrition Labeling Exemption Notice.  The workflow involves five 
steps, with requirements indicated in the first step. 
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Figure 4.2 – New Exemption Requirements

The screen for the first step also displays the firms that have previously been 
submitted by the user and a firm search.  Note that throughout the form, required 
fields are indicated with a red asterisk.

The user may select the button to enter a new firm after confirming that the firm 
is not already on the list of known firms.



5

Figure 4.3 – Submitted Firms and Firm Search

In the second step, the user provides the firm type, physical address, and phone 
numbers.
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Figure 4.4 – Entering New Firm
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This step also requires information for the authorized individual with some data 
prepopulated based on account information.  The user may also include a 
mailing address if it is different from the facility address, and a contact person if 
that is someone other than the authorized individual already identified.

Figure 4.5 – Individual Authorized to File

Select the “Next: Exemption Info” button to continue.  In this step, the user 
enters the number of full-time equivalent (FTE) employees.  The definition 
and cited references for FTE are provided.  The start date may be selected 
from the calendar or entered manually, and the end date is automatically 
populated based on the start date.
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Figure 4.6 – FTE Information

Continuing to the fourth step allows the user to enter product information. 
Products can be entered individually or in bulk.

The user may also add manufacturers and include comments to provide 
additional information.
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Figure 4.7 – Product Information
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The final step before submission requires the user to review and confirm the 
information provided to FDA.

Figure 4.8 – Submit Exemption
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Once the exemption is submitted, the system displays a success message.

Figure 4.9 – Exemption Notice Submitted for Review

The user is able to view the submission and to print a receipt.

5 Profile

From the menu, select Profile to view the account information populated from 
OAA.  The screen provides a link to OAA to manage account information.

Figure 5.1 – Profile Information
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6 Feedback
The “Feedback” menu option allows the user to send a question, report an issue, 
or request a change.

Figure 6.1 – Provide Feedback
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7 Help

The Help menu option displays the Help and Reference page.

Figure 7.1 – Help & Reference

In addition to providing a link to the SBNLE User Guide, this section also includes 
information on the following topics:

 Full-Time Equivalent (FTE) Definition
 Name of Product
 Units Definition
 CFR References
 Eligibility Criteria
 Additional Resources
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8 Appendix

For assistance with FIS/FURLS, please contact the FURLS Help Desk.

Email: FURLS@fda.gov  

8.1 Acronyms and Definitions

Acronym Definition

CFR Code of Federal Regulations

FDA Food and Drug Administration

FIS FDA Industry Systems

FTE Full Time Equivalent

FURLS FDA Unified Registration Listing Systems

HFP Human Foods Program

OAA Online Account Administration

SBNLE Small Business Nutrition Labeling Exemption

mailto:FURLS@fda.gov
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