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1 Purpose 
The Human Foods Program (HFP) Interstate Shellfish Shippers (SS) 
application was migrated to FURLS. This document provides an overview 
of FURLS to current SS users and a brief introduction of the new SS 
system. 

2 FIS/FURLS 
The FDA Industry Systems (FIS) was created to facilitate the process of 
making submissions to the U.S. Food and Drug Administration (FDA). FIS, a 
newer technology platform, provides increased security to industry users and 
the FDA. 

 
FDA’s Unified Registration Listing Systems (FURLS) is a specific 
component of the general FIS electronic portal. Users with a FURLS 
Account ID and password for the FIS electronic portal access systems 
within the FURLS components to submit shipper information. The FURLS 
component that is relevant to this document is the HFP Interstate Shellfish 
Shippers module. 

Figure 2.1 – FIS Login Page 
 

 

3 Online Account Administration (OAA) 
 

OAA is the main FURLS module. It allows users to log in and access 
other modules within FURLS. OAA maintains user profile account 
information. Many users think of it as the login page, where they can also 
update their password and profile information. After successful login, 
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users can determine which modules they want to access. Click on the 
Shellfish Shippers link from OAA to log in to SS. 

Figure 3.1 – OAA Login Page 
 

 

To learn more about OAA, please use the link to the Account Management 
User Guide. 

  

https://www.fda.gov/food/online-registration-food-facilities/fda-industry-systems-user-guide-account-management
https://www.fda.gov/food/online-registration-food-facilities/fda-industry-systems-user-guide-account-management
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4 The New Interstate Shellfish Shippers System 
The new access through FURLS provides a new look and feel for a 
streamlined user experience. Some of the features are described below. 

4.1 Dashboard 

Figure 4.1 – Interstate Shellfish Shippers Landing Page 

 

 

After selecting Interstate Shellfish Shippers, the landing page displays a menu 
with navigation options and a dashboard indicating the counts based on 
submission status.  The user is also able to navigate by selecting the options 
from the dashboard. 

4.2 Submit New Shipper 

Select the option “Submit New Shipper” from the menu or dashboard to submit 
a new shellfish shipper using FDA Form 3038 – Interstate Shellfish Dealer's 
Certificate.  The form appears on a single screen with multiple sections.  “Form 
Instructions” are provided as a link above the form. 

Figure 4.2 – FDA Form 3038 Request Type 
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The request type must be Certification for a new shipper submission.  Note that throughout 
the form, required fields are indicated with a red asterisk. 

Figure 4.3 – FDA Form 3038 Dealer / Shipper Information 

 

Note that country and state or province fields are prepopulated based on state user account 
information. 

Figure 4.4 – FDA Form 3038 Mailing Address 

 

Use the Mailing Address section if the mailing address differs from the facility address.  Note 
that the state or province will be prepopulated based on state user account information. 
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Figure 4.5 – FDA Form 3038 Certification 

 

Figure 4.6 – FDA Form 3038 Category Symbols 

 

Figure 4.7 – FDA Form 3038 On-Site Inspection 
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Figure 4.8 – FDA Form 3038 State Certification Officer 

 

Once Form 3038 is completed, the user has the option to submit or cancel the entry. 

4.3 My Submissions 

Select the option for “My Submissions” to view the table of submissions 
for the user.  The user may submit a new certification using the blue 
button on this page or may select Edit or Delete for an existing 
submission.  When selecting the delete option, the user will be asked to 
confirm before the submission is permanently deleted. 

Figure 4.9 – Table of My Submissions 

 
 

4.4 Certified Shippers 

Select the option for “Certified Shippers” to view the table of certified 
shippers in the user’s location based on the application. 
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Figure 4.10 – Table of My Submissions 

 
 
 

4.5 Help 

Select the “Help” option for help and instructions to submit the FDA Form 
3038.  The option includes the contact for the FDA Interstate Certified 
Shellfish Shippers List (ICSSL) program if more information is needed. 

Figure 4.11 – Help & Instructions 
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5 Appendix 
For assistance with FIS/FURLS, please contact the FURLS Help Desk. 
Email: FURLS@fda.gov 

 
Acronyms and Definitions 
 

FDA Food and Drug Administration 
FIS FDA Industry Systems 
FURLS FDA Unified Registration Listing Systems 
HFP Human Foods Program 
ICSSL Interstate Certified Shellfish Shippers List 
OAA Online Account Administration 
SS Interstate Shellfish Shippers 
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